Minutes of Meeting
ICRT Round Table on Responsible Tourism — Edition 2

Date: 4th September
Venue: BLTM, New Delhi
Theme: Climate Change and its Impacts on Tourism

Attendees :

1. Ms Veda Bharadwaj —Country Program Manager - UN Women

2. Shri Rupesh Kumar — CEO, Kerala Responsible Tourism Mission, Department of Tourism,
Govt of Kerala , Founding Member — ICRT India Foundation.

3. Ms Poonam Chand — Additional Director , Uttarakhand Tourism Development Board, Govt
of Uttarakhand

4. Mr Chandrakanth R — Program Manager, Tamil Nadu Wilderness Experiences Corporation
5. Dr Manoj K Singh — Director , Higher Education Department, Govt of Madhya Pradesh,
Member — ICRT India Foundation

6. Mr Prashant Sinha — Retired Joint Director, Madhya Pradesh Tourism Board

7. Ms Lovleen Sagar — Vice President — TCI (Sita, Distant Frontiers)

8. Mr Ved Khanna - President ADTOI ( Association of Domestic Tour Operators)

9. Ms Sandrine Clarac — Group Director , Fairfest Media

10. Mr Saurabh Shukla — Hindustan Times

11. Dr Sanjib Sarangi — Indian Grameen Services , Member — ICRT India Foundation

12. Ms Swati Pramar — Founding Director — ICRT India Foundation

13. Ms Swati Singh — Founder — Colour Code Foundation

14. Dr Tanjakhombi Akoijam — Professor — IGNOU Delhi

15. Dr S L Garg , Founder - Keshar Farm (ICRT Indian Subcontinent Award 2026 winner)
16. Mr Parikshit Singh - Founder - Gram Stays

17. Ms Farida Shamsi — Member ICRT India Foundation

18. Mr Sarath V Raj — Management and Entrepreneurship Expert

19. Mr Manuj Sharma — Chalo Chamba and Not on Map

20. Ms Reena Sahoo — Asst. Manager, Indian Grameen Services

21. Dr Piyush Kanti Ghosh — Team Leader, Delhi, India Grameen Services

22 Mr Himanshu Pal - Founder 23:23 Designs (ICRT Indian Subcontinent Award 2026
winner)

23. Ms Sonali Pal — Founder 23:23 Designs (ICRT Indian Subcontinent Awards 2026 winner)
24. Dr Alok Sahu — Agora Eco Tourism (ICRT Indian Subcontinent Awards 2026 winner)

25. Ms Sejal Rathod — Agora Eco Tourism (ICRT Indian Subcontinent Awards 2026 winner)
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26. Mr Chandra Wickramasinghe - Chairman — Thema Collection, Sri Lanka (ICRT Indian
Subcontinent Awards 2026 winner)

27. Ms Anjali Nabiyal — Ghasyari — Udyam

28. Ms Lalita Devi - Ghasyari Homestay (ICRT Indian Subcontinent Awards 2026 winner)
29. Mr Vishal Koshy — Tropique Getaways (ICRT Indian Subcontinent Award 2026 winner)
30. Ms Manisha Pande — Founding Director — ICRT India Foundation, Board of Director —
ICRT Global

The second edition of the ICRT Round Table on Responsible Tourism brought together
representatives from tourism departments, academia, industry, local communities and
responsible tourism practitioners to discuss the growing impacts of climate change on tourism
and the need for more responsible and inclusive approaches to tourism development.

1. Climate Change and its Impacts on Tourism

The discussion began with an introduction by ICRT Founding Director , Ms Manisha Pande
about the purpose of the round table and why it is important for combined efforts to expand
the reach of Responsible Tourism followed by an introduction round of all attendees.

Discussions started with a focus on the main topic - the impacts of climate change being
experienced by the tourism industry and local communities across different regions.

Ms Lovleen Sagar highlighted the sudden and immediate impact of climate-related events
on tourism bookings, including cancellations, fear among travellers, and uncertainties faced
by tour operators in managing itineraries and destinations during adverse conditions.

Mr Rupesh Kumar highlighted how Kerala is also facing climate change impacts and
mentioned the steps taken by government to support local communities and also the
government plays a role in reassuring travels for immediate support. He emphasised the
importance of local community support and participation.

Mr Sarath highlighted about the planning for disaster combat and response.

Key points — There is an important role of Government in reassuring travellers and
providing timely information, emergency procedures and assistance during climate-
related adversities. Effective communication and preparedness were recognised as essential to
maintaining traveller confidence and supporting destinations during crises.

2. Mass Tourism and Environmental Degradation

The discussion then moved towards the causes and consequences of mass tourism. Mr Ved
Khanna , president ADTOI, raised concerns about the increasing emphasis on tourist footfall
and visitor volumes rather than the quality and value of tourism.
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Growing tourism pressure was linked to environmental degradation and increasing stress on
destinations. Infrastructure development needs careful planning and focus on traditional
practices and vernacular architecture. Participants emphasised the need to move towards
tourism models that prioritise carrying capacity, responsible visitor behaviour, quality
experiences and long-term destination sustainability.

Role of the tourism industry, was also highlighted. Ms Sandrine Clarac highlighted their
role as a responsible Tourism promoter. She shared that as a commitment to Responsible
Tourism, they are supporting participation of responsible companies, organisations and
grassroot communities to have a platform for marketing their initiatives in the travel and
tourism shows organised by them across the country.

Ms Veda Bharadwaj highlighted the importance of safety of women in tourism destinations as
well as in host communities. She highlighted that tourism is not just transactional, but it is
holistically impactful. She highlighted how UN women is working towards these aspects to
ensure that women safety is prioritised when we expect their participation both as travellers
and as hosts in the community.

3. Impacts on Local Communities

Several examples were shared by award winners and practitioners from India and Sri
Lanka, highlighting how local communities are experiencing the consequences of climate-
related calamities as well as the pressures created by tourism. Ms Lalita Devi highlighted
how their village and surrounding regions are experiencing impacts due to climate change
,she quoted the reduction in snowfall and increase of sudden downpours — cloudbursts
resulting in landslides. She also mentioned how tourism is impacting the areas mainly in
relation to construction.

Waste generation emerged as a significant concern, particularly in destinations experiencing
increasing visitor numbers. The discussion emphasised the need for tourism stakeholders to
take greater responsibility for managing waste and reducing the environmental burden placed
on local communities.

Ms Swati Singh shared about her work through her foundation, which is disposing waste
responsibly and also using bio enzymes, which she says can be an effective sustainable
solution for hotels and homestays.

4. Involvement of Local Communities in Tourism Development

A key discussion point was the importance of meaningful consultation and participation of
local communities in tourism planning and development.

Participants observed that local communities are often primarily engaged as service
providers, while capacity-building programmes are undertaken to improve their skills.
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However, their involvement in the planning, design and development of tourism products
and destinations remains limited.

Mr Chandrakanth R, shared their experience of developing trekking opportunities in Tamil
Nadu state, where local communities have been involved by Forest Department at different
stages of developing the new tourism products. The example demonstrated how community
participation can be integrated into tourism development from the outset.

The discussion also highlighted the new policy initiatives and Ms Poonam Chand,
mentioned about trainings for local communities being initiated by the state and also
highlighted the launch of Uttarakhand Tourism’s new policy for registration of
community homestays, aimed at encouraging collective participation and enabling local
people to own, manage and operate tourism enterprises.

Dr Alok Sahu shared about the work in eco - tourism in Tribal region of Chhattisgarh and
how their organisation is working sensitively to develop and promote tourism with
participation of the local communities.

5. Role of Academia and Responsible Tourism Education

Participants discussed the important role of academia in documenting and reporting good
practices in an unbiased manner. Well-documented examples and evidence-based reporting
can help demonstrate successful models and facilitate their replication across destinations.

It was suggested by Prof Akoijam, that the principles of Responsible Tourism should be
integrated into tourism education and academic courses. Building awareness among
future tourism professionals was considered essential to making responsible practices a
normal and integral part of the tourism sector. This was also supported by Dr Garg.

6. ICRT Partnerships and Initiatives
ICRT shared an overview of its ongoing work and partnerships with various stakeholders.

ICRT has established associations through MoUs with state tourism departments and
destinations, including:

e Madhya Pradesh
e Mabharashtra

e Uttar Pradesh

o Uttarakhand

e Tamil Nadu

e Chamba District, Himachal Pradesh
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ICRT also highlighted its engagement with academic partners, including TISS and Dharwad
University, as well as industry partners such as ADTOI and organisations including Gram
Stays.

These partnerships provide opportunities to strengthen responsible tourism practices through
collaboration, knowledge sharing, capacity building and development of replicable models.

7. Changing Traveller Preferences

The final discussion focused on the encouraging shift in traveller preferences towards more
responsible forms of tourism.

Ms Sonali Pal and Mr Himanshu Pal recognised this as a positive development, with
increasing awareness among travellers creating an opportunity for tourism businesses and
destinations to respond to demand for more responsible, sustainable and locally beneficial
experiences.

The meeting concluded on a positive note, recognising that changing traveller behaviour,
stronger community participation and collaboration among government, industry, academia
and civil society can contribute significantly to mainstreaming Responsible Tourism.

8. Way Forward

As a key outcome of the Round Table, it was agreed that ICRT will develop a White Paper
capturing the key discussions, concerns, recommendations and good practices emerging
from the Round Table.

The White Paper will subsequently be submitted to the Ministry of Tourism and relevant
travel and tourism associations for consideration and further action.



