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Welcome to the Responsible Tourism movement.

ICRT global is  a non-profit on a mission to share more
knowledge and understanding of Responsible Tourism in
order to make better places for people to live in, and
better places for people to visit. 

 There is no blueprint, no internationally valid
prescription for how tourism should be made more
sustainable. The salience and importance of issues vary
from place-to-place, affected by the cultural and natural
environment, and solutions vary too.

 Responsible Tourism is what we do to make tourism
more sustainable, it is about how we use tourism to
create sustainable development to benefit communities
and destinations. Responsible Tourism requires us to
say what we are doing to make tourism better and that
we are transparent about what we achieve.

We deliver our mission by focusing on education,
training and sharing knowledge. This short brochure
introduces.

 We promote the principles of the 2002 Cape Town
Declaration on Responsible Tourism and the 2022
Responsible Tourism Charter to ensure a wider
knowledge and implementation of responsible tourism
worldwide.

We also act as a hub of independent like-minded
practitioners around the world in Latin America, Africa,
Europe, the Indian Subcontinent and Southeast Asia.

https://icrt.global/2002-cape-town-declaration-on-responsible-tourism/
https://icrt.global/2002-cape-town-declaration-on-responsible-tourism/
https://icrt.global/2022-responsible-tourism-charter/
https://icrt.global/2022-responsible-tourism-charter/


Dr Harold Goodwin, Founder
Harold is acknowledged as the world-leading expert on Responsible Tourism. He is the Managing Director of
the Responsible Tourism Partnership and Emeritus Professor and Responsible Tourism Director at the
Institute of Place Management at Manchester Metropolitan University. Harold drafted the 2002 Cape Town
Declaration on Responsible Tourism and wrote the 2022 Responsible Tourism Charter, which was signed and
launched on Magna Carta Island. 

Debbie Hindle, Chair
Debbie has focused on tourism communications and sustainability for more than three decades working for
governments and industry around the world. She has also acted as a Trustee and Vice Chair of sustainable
charity The Travel Foundation for more than ten years and is a Non-Executive Director of Responsible Travel.

Our board includes
Jane Ashton Sustainability professional formerly easyJet holidays and TUI
Adama Bah, Chair Institute of Travel and Tourism of Gambia and lead ICRT West Africa
Martin Brackenbury, Former Travel and Tourism Director, Professor at Nottingham University, and advisor
to the UNWTO.
Manisha Pande Managing Director, Village Ways, India and co-founder ICRT India Foundation
Caroline Warburton Responsible Tourism Partnership, formerly of Wild Scotland and the Scottish
Tourism Alliance and now at VisitScotland
Quinn Meyer, Founder Crees Manu, Board Member the Latin America Travel Association.

Our esteemed Special Advisors are:
Julie Cheetham, CEO, Travalyst
Xavier Font, Professor of Sustainability Marketing at Surrey University
Carol Hay, Chief Tourism Officer, McKenzie Gayle Limited
Richard Hearn, Founder Grass Routes 
Dilys Roe, Principal Researcher and Team Leader, International Institute for Environment and
Development
Sarah Habsburg Lothringen, Consultant and Lecturer
John Swarbrooke, Author and  former Professor of Tourism University of Plymouth, 
Hiram Ting, Director Responsible Borneo, Chair Sarawak Research Society and founder of ICRT
SoutheastAsia
Willy Legrand, Professor of Sustainable Business, Tourism and Hospitality Management, IU
International University of Applied Sciences in Germany.

Our networks include:
ICRT Latin America
ICRT Europe including ICRT Balkans and ICRT Finland
ICRT Africa including ICRT West Africa and ICRT Southern Africa
ICRT Indian Subcontinent including ICRT India Foundation and ICRT Sri Lanka
ICRT Southeast Asia

ABOUT US
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https://www.linkedin.com/in/adama-bah-a1560423/
https://www.linkedin.com/in/martin-brackenbury-0417693b/
https://www.linkedin.com/in/manisha-pande-65092415/
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2027
Responsible
Tourism Awards
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The prestigous Responsible Tourism Awards have
been running for more than 20 years. They are free
to enter but hard to win and require applicants to
say what they have done, how and crucially what
impact they have made. 

The categories to enter in 2027 are:

1.Nature Benefiting Communities
2.Addressing Climate Change
3.Access for People With Disabilities
4.Communicating Responsible Tourism
5.Rebalancing Tourism and Addressing

Overtourism
6.All–Inclusives Can Be Responsible

Changemakers with great stories to tell can enter
one of the regional awards including:

WTM Africa (deadline end 2026)
Latin America LATA (deadline March 2027)
Southeast Asia (deadline April 2027)
Europe sponsored by easyJet holidays
(deadline April 2027)
ICRT world regions (deadline May 2027)
Indian Subcontinent (deadline June 2027)

All gold winners from the regional awards then
automatically go onto contend for a Global
Responsible Tourism Award sponsored by the
Belize Tourism Authority which is announced in
November 2027.

 

The Responsible Tourism Awards are free to
enter. Find out more and register for forms

here
https://icrt.global/2027-responsible-tourism-

awards/

https://icrt.global/2027-responsible-tourism-awards/
https://icrt.global/2027-responsible-tourism-awards/


Online
Workshops
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Harness ICRT global’s expertise  to help your team or
stakeholders to decide what to take responsibility for to
deliver sustainable tourism.

Example WORKSHOP SUBJECTS

How To Rebalance tourism - ideal for groups of
destination stakeholders.
How to implement Responsible Tourism -  perfect for
internal or collaborative groups looking to improve
their impact.
Responsible Tourism Across Government - ICRT
global can facilitate policy discussions between
diverse government departments and between
national and regional or multi-regional government
groups.

Example Workshop FORMATS
Pre-workshop. 

Interviews with around 6 stakeholders
Pre-workshop reading report created

Workshop 1
Discussion of pre-workshop findings
Debating issues and solutions
Agreement of action to be taken

Interim Report
A summary of initial findings and ideas

Workshop 2
Attendees return and report on results of their
actions
A consensus is agreed on further action to be
taken

Roadmap and 6 month check in
A final report summarises discussions and plans
from both workshops
ICRT global check-in at six months

 Two workshops, reports and follow-up £5,000. 
Bespoke workshops can also be created

according to your needs
Contact info@icrt.global



Individuals can join our scheduled courses for £420
(£390 if booked early)

We can also arrange a dedicated course for your
stakeholders or staff for groups of 6 to 10 people.

Online Training
Courses
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We offer two courses and a third course
on Creating Economic Impact will be
launched in 2027.

Professional Certificate in Responsible
Tourism
This short 10-week course introduces the concept of
Responsible Tourism and explores how it can be used to
make tourism better- better for communities and their
local economy, and better for business. We explore how
it creates business advantage and what it means for
communities and destination management. We discuss
the advantages to domestic and inbound businesses and
to communities in destinations, the places where they live
and share with tourists. 
 
Professional Certificate in Rebalancing
Tourism
There are multiple causes of unbalanced tourismand
the problem can only be addressed after analysing the
causes. There are now many ‘solutions’; they, too, vary
from place to place and require a ‘whole of
government’ or ‘joined-up government approach’. This
course addresses both the evolution of the problem
and its causes. It then covers the management
strategies available to local governments and
businesses, in destinations and source markets, to
control tourism and mitigate its negative impacts whilst
continuing to harvest its benefits.

Perfect for mid career professionals:
Two hours of study per week to fit around a busy
career
One short report at the course end 
Access to the online course in perpetuity 

 

 



Why Responsible Tourism? 
What is Responsible Tourism about? This short course introduces the concept of
Responsible Tourism and explores ways in which it can be used to make tourism better;
better for communities and their local economy, and better for business. We explore how
it creates business advantage and what it means for communities and destination
management. We discuss the advantages to domestic and inbound businesses and to
communities in destinations, the places where they live and share with tourists.  
Responsible Tourism is about making better places for people to live in, and better places
for people to visit, in that order. 

Unit 1. What is Responsible Tourism?
We explore what it is, and how it differs from sustainable tourism. Responsible Tourism is
a broad movement. It is the action that matters, not the word. Why is this change of focus
significant?
Unit 2. Where has Responsible Tourism come from?
If we know where we have come from, it helps us to understand where we are and to
chart a course for a better future. Why is Responsible Tourism gaining traction? What
does responsibility mean in practice? 
Unit 3. The Business Cases for Responsible Tourism 
The business case for Responsible Tourism is not singular, it is plural. We look at why
adopting Responsible Tourism practices makes business sense. How does it benefit
business? What is the commercial benefit?
Unit 4. Responsible Tourism in Destinations
We take our holidays in their homes. How can the principles of Responsible Tourism be
applied in destinations? How do we engage local authorities and communities, and enable
them to use tourism for their sustainable development rather than be used by it? 
Unit 5. From Theory to Practice.
The ideas are the easy part – how can the ideas be applied to ‘make tourism better’? How
do you want to make a difference? How do you want to make tourism better? 
This concluding unit is designed to enable you to think through how you can apply the
ideas you have learnt during this short course. How can you make a difference and make
tourism better? 

 
 
 

Professional Certificate in
Responsible Tourism 
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Designed to fit around a busy working life 
Just two hours of reading per week.  A short four page report on completion.

£420 (£390 for early booking or self study)
Certificate included in course fee and continuous access to course content

Scheduled courses include three meetings over 12 weeks
A self-study option allows you to study over any time period 

 



Overtourism is the opposite of Responsible Tourism; it is its converse. Responsible Tourism is
about using tourism to benefit local communities, grow their economies, and contribute to the
conservation of their built, natural, and lived cultural heritage. Unbalanced tourism describes
destinations where hosts or guests, locals or visitors, feel that there are too many visitors and
that the quality of life in the area, or the visitor experience has deteriorated unacceptably. This
course addresses both the evolution of the problem, its causes, and the management
strategies to overcome the problem.

Unit 1. What is the overtourism problem?
Boissevain published Coping with Tourists: European Reactions to Mass Tourism nearly twenty
years ago. Since then, many destinations have experienced rapid and unsustainable growth in
tourism numbers. Overtourism is a consequence of the fact that destinations are finite and
made by the natural and built heritage of the place and its culture. Without a living community,
the destination becomes a museum. How big a problem is overdependence on tourism? 
Unit 2. Analysing the cause of unbalanced tourism
Groups of residents experience the negative impacts of tourism differently: low wages,
homelessness, crowding, and drunken, loutish behaviours. Destinations are common pool
resources, and there is extensive literature on the problems of managing them, popularised by
Hardin as “the tragedy of the commons”. Are tourist traps positive or negative? Is price the best
way of restricting numbers? 
Unit 3 What can the tourism industry do to mitigate overtourism? 
Tourism businesses in destination and source markets have different degrees of responsibility
and potentially different ways of working with communities and their governments to make
tourism better. Here, the social anthropology of tourism and the language of “hosts and
guests” is particularly relevant and useful. 
Unit 4. Managing overtourism in destinations
Overtourism arises when the place – its cultural and natural heritage and its residents – is over-
used by tourism. How can the balance be redressed? There is now a very extensive range of
management strategies which have been developed and tested to address the causes and
consequences of unblanaced tourism in destinations around the world. We shall review those
management interventions and consider whose responsibility it is to reduce the negative
impacts of tourism and enhance the positive.
 Unit 5. From theory to practice.
The ideas are the easy part – how can the ideas be applied to ‘make tourism better’? In this last
unit, we look at some examples of where real efforts have been made to mitigate overtourism,
and consider how successful different management approaches have been. 
 

Professional Certificate in
Rebalancing Tourism 
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Designed to fit around a busy working life 
£420 (£390 for early bookings or self-study)

Just two hours of reading per week. A short four page report on completion. 
Certificate included in course fees and continuous access to course content

Scheduled courses include three meetings over 10 weeks 
 A self-study option allows you to study at any time.



Our  2027 courses are now available for booking. 
We have limited numbers of spaces, so please book now to make a difference.

 

HOW MUCH DOES IT COST?
Our scheduled ten, or twelve week courses including three meetings is £420
Or snap up our early booking offer of £390, or our online self-study course for £390

WHAT DOES EACH COURSE INCLUDE?
The course consists of videos of lectures, interviews, and conversations, written course material, and
links to further reading and resources. It has been designed to offer a solid introduction to addressing
Responsible Tourism and Rebalancing Tourism and encourages you to explore in greater depth-  now or
in the future-  those areas of particular interest to you and the people in your community or who you work
with. 
The scheduled courses include:

Five units to be studied over ten or 12 weeks
Three live meetings in weeks at the beginning middle and towards the end of each course
Videos of lectures, interviews and conversations
Written course material
Links to further reading and resources
A Professional Certificate on completion of a final course report. 

WHAT IF I WANT TO DO THE COURSE IN MY OWN TIME?
You don’t have to wait for our dedicated course dates. You can sign up and undertake the course in your own time
and at your own pace, with recorded, rather than live, seminars. 
The self-studied online courses include:

Five units to be studied as quickly, or as slowly, as you want.
Videos of lectures, interviews and conversations
One-to-one meetings with ICRT global and join a student WhatsApp group
Written course material
Links to further reading and resources
A Professional Certificate on completion of a final course report. 

 
Our preferential early-booking rate of £390 applies to all self-studied courses.
 

Book now: https://learning.icrt.global/

International Centre for Responsible Tourism global

https://learning.icrt.global/


Frequently asked questions
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1. When are your next courses running?
We  typically run scheduled courses every six to ten weeks. Please check our learning platform for the current
available courses. Self-study courses can be booked at any time.

2. How much time will it take me to complete the course? 
The scheduled courses will cover five units, and run over either ten or twelve weeks, so you’ll have a fortnight to
study each unit. We expect you to spend at least two hours a week, and we hope we will inspire you to spend
more time.
 
3. How much live interaction will I get on the scheduled course?
There will be three live meetings during the scheduled course, in addition to the recorded videos, lectures, and
course materials. The live seminars will run at the beginning, middle and towards the end of the course and we
keep in touch by WhatsApp in between meetings,
 
4. How long will it take to complete a self-study course? 
Self-study courses are also available. You can take as long, or as short a time, as you like on a self-study basis.
We’ll chat to you before you start and will keep in touch as you study. Self-study students can also join the
WhatsApp group of a relevant scheduled group study cohort so they learn alongside fellow students.
 
5 What is the final course report? Will it take me a lot of time?
This course is designed to work around the life of busy working professional so there are no  long essays or
exams. The final report is a four-page reflection what you’ve learnt over the course, and how you intend to take
that learning into your professional career.  There will be a short template report to complete.

6 How long will I have to write the final course report?
We will ask students on the scheduled courses to complete their final course report within two weeks of the
course finishing. Self-study students can submit their final course report at a time that suits them.

7 When will the certificates be issued?
Certificates will be issued three weeks after submission of the final report.

8. What if I fail the course?
This is not a course that you pass or fail. We want you to become part of the Responsible Tourism Movement. As
long as you complete your final course report you will qualify for a Professional Certificate. What we are looking
for is your thinking, and how you will apply your knowledge from theory to practice.

9.Do I have to pay now if I’m pre-enrolling for a course
No, pre-enrolling for  a course doesn’t require any up-front payment. It means we will let you know as soon as the
next courses are live for booking and you pay at the time of booking. We can also raise an invoice for you.

10. What if I have to cancel, or reschedule, after I’ve booked? 
We understand circumstances can change and so courses can be cancelled. We only ask that you let us know
by email up to five working days before the course start date for a full refund, minus a £20 administrative fee. Or,
at no extra charge, you can reschedule the course for a later date, or you can transfer the booked course to
someone else.
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